RetailFix

Logging in

Log in to your RetailFix account, and what to do if it doesn't let you in.

In this guide

1. Open the login form
2. Your dashboard
3. If it doesn't let you in

4. When it asks for a new password
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a Open the login form

Go to store.retailfix.com and click Sign in above the sign-up form. The Welcome back form opens.

® Enter your email address a and your password o The eye e shows the password as you
type it.

« Click signIn @.

Forgot your password? Click Forgot your password? ° Still waiting for your confirmation email?

Type your email address in the form and click Resend confirmation email

Welcome back

No account yet? Signh up free

0 jane@example.com

o

Forgot your password? & Resend confirmation emall
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e Your dashboard

Once you're in, you see your dashboard. The buttons under the heading switch between Dashboard
0, Billing e and Settings e Billing shows on a Pro account and for anyone who has paid before.

You stay logged in on that device for 14 days.

RetailFix Store

Every tool works together to grow your local presence. Studio, RetailFix Nearby,
Zero Click Local, and Review Booster, all in one account.

AR ERNEYCE) 5 Billing S Settings

= Your Tools

Your activity

Sample Bookshop
@ You and 1 team member
7 days 90 days
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e If it doesn't let you in

A message appears above the form o:

That email and password don't match. Check both and try again, or reset your password.
Too many failed attempts. Please try again in 15 minutes. After 8 wrong tries, wait 15 minutes.

Too many failed attempts. Please try again in an hour, or reset your password. Shown after many
wrong tries on one email address. Resetting your password gets you straight back in.

This account has been disabled. Contact your account manager for access. The account holder

has turned off your login.

Welcome back

No account yet? Sign up free

0 I, That email and password don't match.
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o When it asks for a new password

Passwords need at least 12 characters. If yours is shorter, you're asked to Set a new password as

soon as you log in. Nothing else works until you do.

Type a new password o, type it again o, and click Save and continue e

Set a new password

Your password no longer meets our minimum. Please set
a new one to continue.

° New password (min 12 characters)

e Confirm new password

o GETT. 0
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